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Report of analysis of feedback received from different stakeholders 
Academic Year: 2020-2021 

Analysis 

 

Students Feedback: The students are the most important stakeholders of Higher 
Education systems. The interest and participation of students at all levels in both 
internal quality assurance and external quality assurance have to play a central role. 
From the current academic year the college has started online feedback system. We 
have collected online feedback from our under graduate third year students and 
post graduate students. A special five point scale feedback form on the curriculum 
is development. We have received total 164 student’s online feedback on the 
syllabus of the various programmes designed by the University of Mumbai. 

Sr. 
No
. 
 

Questions Opinions (%) 

  
Unsatisfactory Satisfactory Good Very 

Good 
Excellent 

1 
Syllabus fulfills the needs 

of students. 
0 

1.5 
4.4 

37 57 

2 
Optimum Curriculum but 

don't exert pressure. 
0 

3 
18.5 

36.3 42.2 

3 
Easily available reference 
materials of curriculum. 

0 
2.2 

11.1 
39.3 47.4 

4 
Meaningfulness of course 

contents. 
0 

4.4 
9.6 

39.3 46.7 

5 
Interest creating 

curriculum content. 
0 

1.5 
9.6 

42.2 46.7 

6 
purpose of curriculum is 

specific and clear. 
0.7 

0 
11.1 

34.8 53.3 

7 
All topics and all subjects 
carries equal weightage. 

0 
2.2 

8.1 34.1 55.6 

8 

Examples and 
illustrations in curriculum 
are specific and adequate 

in number. 

0.7 

2.2 

13.3 

39.3 44.4 



 

On an average 49.16% students are strongly agree, 37.78% are agree, 10.71% are 
neutral, % are 2.12 disagree and 0.17% are strongly disagree with the current 
syllabus of the various programmes designed by the University of Mumbai. 

 

 

Teachers Feedback: The college is affiliated to the University of Mumbai  and 
follows the prescribed curriculum. Still online feedback on curriculum is taken by 
the respective subject teachers regarding suggestions on improvement of the 
syllabus. We have received 42 teachers feedback on the curriculum and analyzed. 
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Sr. 
No. 

 

Questions Opinions (%) 

  
Unsatisfactory Satisfactory Good Very Good Excellent 

1 
Subject Knowledge and 

Presentation skill 
0 

5 
20 

50 25 

2 
Teacher is prepared for 
class and manages the 
class timing regularly. 

0.2 
6.1 

18.2  
10.8 65 

3 
Teacher motivates students 
to put in their best effort. 

0 
7.7 

21.53 
41.6 29.17 

4 Skill of creating Interest in 0.2 0,6 26.96 42.14 30.10 



 

On an average 45.67% students are strongly agree, 31.01% are agree, 21.34% are 
neutral and 2.89% are disagree and 0.08% strongly disagree with the current 
syllabus of the various programmes designed by the University of Mumbai. 

 

 

Alumni Feedback: Our alumni are valuable for us. They provide us the inputs 
regarding improvement in facilities and employability of our students. We appeal 
our alumni to provide there sincere feedback on curriculum. We have received 
total 96 alumni online feedback on syllabus designed by University of Mumbai. 
Based on the comments of the alumni, the analysis is done as follows: 
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the subject. 

5 
Asking questions during 

teaching. 
0.2 

0.5 
22.89 

23.1 53.96 

6 

The lectures are well 
organized and disciplined 

that there is sense of 
continuity. 

0 

0 

33.7 

22.3 44 

7 
Completion of syllabus in 

stipulated time. 
0.1 

0.76 
14.5 37.90 61.43 

8 
Teacher is flexible in 
accommodating for 

individual students needs. 

0 
0.2 

13 
20.3 56.70 



Sr. No. 
 

Questions Opinions (%) 

  Yes  No    
1 Please confirm this is the first 

and only time you answer this 
survey 

96.3 3.7   

  Excellent  Very 
Good 

Good Satisfactory 

2 How much of the syllabus was 
covered in the class? 

64% 29.9% 1.2% 4.3% 

3 How well did the teachers 
prepare for the classes? 

58.5 38.4 1.8 0.6 

4 How well were the teachers 
able to communicate? 

70.1 23.8 4.9 1 

5 The teacher’s approach to 
teaching can best be described 

as 

47.6 45.1 6.7 0.6 

6 The institute takes active 
interest in promoting 

internship, student exchange, 
field visit opportunities for 

students 

42.1 32.9 18.3 5 

7 The institution provides 
multiple opportunities to learn 

and grow 

39 49.4 11.6 0.6 

8 Teachers are able to identify 
your weaknesses and help you 

to overcome them 

60.4 24.4 10.4 5.2 

9 The institution makes effort to 
engage students in the 

monitoring, review and 
continuous quality 

improvement of the teaching 
learning process. 

40.2 51.2 6.7 1.8 

10 Teachers encourage you to 
participate in extracurricular 

activities. 

48.8 40.9 4.9 5.6 

11 What percentage of teachers 
use ICT tools such as LCD 
projector, Multimedia, etc. 

while teaching. 

30.5 39 15.9 14.2 

12 The overall quality of teaching-
learning process in your 
institute is very good. 

51.2 43.3 5.5 0 

 



On an average 44% students are strongly agree, 53% are agree, 35% are neutral 
and 3.15% are disagree with the current syllabus of the various programmes 
designed by the University of Mumbai. 

 

 

Employers Feedback: Employer’s online feedback is collected and analyzed on 
the syllabus designed by University of Mumbai. We have received total 36 
employer’s online feedback for the current academic year. 
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Sr. 
No. 

 

Questions Opinions (%) 

  
Unsatisfactory Satisfactory Good Very 

Good 
Excellent 

1 
Facilities available in the 

college. 
0 

1.9 
8.7 

30.4 59 

2 
Discipline of premises in the 

college. 
0 

0.6 
6.8 

22.4 70.2 

3 
Easy availability of the 

principal. 
0 

1.2 
10.6 

37.9 50.3 

4 
Quick solutions for 

grievance. 
0 

1.9 
14.9 

32.3 50.9 

5 
Convenience of online 

Lecture Schedule. 
0 

1.9 
8.1 

36.6 53.4 

6 Cleanliness and ambience of 0 1.9 5.6 15.5 77 



 

 

On an average 61.23% students are strongly agree, 28% are agree and 8.8% are 
neutral with the current syllabus of the various programmes designed by the 
University of Mumbai. 
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campus. 

7 
Principal's initiative to 
introduce new courses. 

0 
2.5 

8.1 29.2 60.2 

8 
Overall personality of the 

Principal. 
0 

3.1 
8.1 

19.9 68.9 











































































































































































































































































































































































































































































































































































































































































































































Action Taken  

1. Information about this feedback will brought into the notice of the IQAC of 
university of Mumbai and advised them to adopt the syllabus for current scenario.  
Since we have some of the faculties in BOS and BOE, hence we also bring to the 
notice of them to make flexibility and alteration in the curriculum. 

---------- 

 


